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Message from the President
Dear Members,

In March, we found ourselves racing the clock. Part of the NHC-
FAE’s core mission is to increase diversity in its workforce and one 
of the most important opportunities for achieving that goal was just 
days away. The FAA was preparing to launch its latest job offering 
online, of up to 3,000 Air Traffic Control Specialist (ATCS) trainee 
positions. In the lead-up to the launch, we discovered the offering 
would be open for just five days. We understood the application 
window could be extended (and it was) if more time was needed to 
bring in sufficient applications for the positions. These were highly 
sought-after jobs, leading to positions with great benefits and the 
prospect of lifetime employment. Traditionally, just 6 percent of 
applicants for these jobs have been Hispanic. We wanted more young 
Hispanic men and women to have the opportunity to apply for these 
positions than in past years. Previously, the jobs had come and gone 
before the wider public even knew they existed. Now, we had just 
two business days to get the word out.

The FAA gave us the green light to reach out to national media and 
advocacy organizations. Among the responses, the Hispanic advocacy 
group National Image sent the news far and wide to its partners and 
constituents. NBC News Latino ran an online article and Univision 
interviewed me for a story on their prime time 6 pm and 10 pm tele-
vision news bulletins, wrapping the story into wider circulation. Our 
Vice President, Ida Marrero was interviewed by Telemundo (you may 
find her interview on www.telemundo.com dated March 26).

With more time, we could have targeted smaller, individual news-
papers, websites and more local broadcast media to get the word out 
to more and more communities. The crucial age group to reach was 
18 to 31 year olds. It was also important to reach their families – the 
parents, uncles, aunts, cousins and friends who would pass along job 
opportunity that was truly accessible to a broad, cross section of the 
community. But with little time to waste, we had to go national and 
go fast. It showed us what we could do in a short amount of time, 
and beyond that, it gave us a blueprint for an outreach campaign 
when the next job offerings are listed. More importantly, if even one 
more of our Hispanic brothers and sisters heard about the positions 
and applied, it will have been worth it. 

The FAA plans on hiring more than 6,200 ATCS during the next 
five years*. Once the jobs are filled, many of those employees will stay 
in their positions until they retire. These job offerings truly provide 
the opportunity to make a difference to the Hispanic representation 
in the FAA’s workforce.  In addition, we are working with other lines 
of business in their outreach efforts to hire a more diverse and inclu-

sive workforce.  I am truly glad we were a part of the effort to spread 
the word.

*Source: http://www.federaljobs.net/airtrafficcontrollers.htm 

Another opportunity that has NHCFAE is involved in is participat-
ing as a member of the Federal Hispanic Council on Federal Employ-
ment. We have strived for years to become a member of this Council, 
and we have reached our goal.  So, what exactly is this Council?  

“The Council advises the Director of the Office of Personnel Man-
agement (OPM).  The Hispanic Council on Federal Employment was 
created on February 11, 2011 in accordance with the provisions of 
the Federal Advisory Committee Act (FACA), as amended, 5 U.S.C. 
App. The purpose of this council is to advise the Director of OPM on 
the leading employment practices in an effort to remove any unneces-
sary barriers to the recruitment, hiring, retention and advancement of 
Hispanics in the Federal workplace.  A wealth of additional infor-
mation pertaining to the Council can be located at on their website:  
http://www.opm.gov/policy-data-oversight/diversity-and-inclusion/
reference-materials/hispanic-council/”

On March 3, 2015, I participated in my first meeting representing 
the NHCFAE.  OPM Director Katherine Archuleta and the Director 
of OPM, Office of Diversity and Inclusion, attended this meeting, 
as well as, many other representatives from several federal agencies 



and industry organizations.  The group had a robust discussion, and 
Council members look forward to learning and planning on how we 
can come together to develop a plan to remove hiring and retention 
barriers for Hispanics. There were several items discussed that I 
would like to share. 

 1.  Strengthening Employee Engagement and Organizational 
Performance.  For information, visit, http://www.chcoc.gov/
transmittals/TransmittalDetails.aspx?TransmittalID=6623

 2.  “Workforce at a Glance” and “Fed Scope” to find more about 
the Federal workforce Demographics. 

  a.  The Fed Scope has the most recent data, and the Workforce 
at a Glance is in the process of being updated, once reviewed 
by OPM’s General Counsel. Information can be found at: 
Workforce at a Glance: http://www.opm.gov/policy-da-
ta-oversight/diversity-and-inclusion/federal-workforce-at-a-
glance/ (Please select by agency in dropdown menu.)

  b. FedScope: http://www.fedscope.opm.gov/

  c.  Diversity Reports: http://www.opm.gov/policy-data-over-
sight/diversity-and-inclusion/reports/

 3.  Recruitment, Engagement, Diversity and Inclusion (REDI), 
please go to: http://www.opm.gov/about-us/our-director/ameri-
cas-workforce/

As we become more actively engaged with the Council, I look for-
ward to sharing the milestones that we accomplish with the Council.

Finally, we are busy preparing for our 2015 National Training Con-
ference that will be held in Atlanta, Georgia, July 28-30, 2015, at the 
Crowne Plaza Atlanta Airport.  We look forward to a dynamic agen-
da, robust speakers, and seeing many of you this year.  I encourage 
you to visit our website www.nhcfae.org, for more information.

Remember, it’s all about you!

David

The newly improved Benefits and Retirement website makes it easier to find and access federal health, life, dental, vision, and other in-
surance information and services. It also includes additional guidance and answers on the retirement process to assist employees as they 
prepare for retirement. The Benefits Operations Center (BOC) was restructured to provide more efficient and consistent service to FAA 
employees. Employees with questions about their benefits may use new information resources, including an FAA-wide toll-free number, 
recently announced by the Benefits Operations Center (BOC).
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Editor’s Message
Saludos familia! 
I’m sending this message on behalf of our Director 
of Public Affairs, Susie Diaz, who recently became 
a momma! Let me begin by introducing this baby 
girl to the NHCFAE familia. Emma Luna Gutierrez 
was born on January 20, 2015 at 1:13 p.m. She 
weighed 6 pounds, 2.4 ounces, with a height of 
18.5. Congratulations, Susie and welcome to the 
world, Dear Emma! 
As you may have seen/heard, the 2015 Annual 
Conference will be held in Atlanta, Georgia, on July 
28-30, 2015. The conference will take place at the 
Crowne Plaza Atlanta-Airport and our theme this 
year is: Partnering to Build our Future La Familia. 
Make sure to request your leave for the conference 
and reserve your hotel rooms by visiting www.
nhcfaeconference.org. Once we have additional 
information, we will share it with all of you. 
This edition has great articles about what our 
members have worked on throughout the Regions. 
Just to highlight a few, you will read a Focus FAA 
article about David and all he is trying to achieve 
as President. Also, there is an excellent article 

about the Growth of the Hispanic Heritage in the 
Great Lakes region. Our Constitution and Bylaws 
Chair, Bill Fernandez, wrote an article about adding 
electronic voting to our Bylaws, as well. 
2015 Elections: Do you want to be part of the 
NHCFAE Executive Board? There are three positions 
up for election this year: National President, 
National Director of Administration and National 
Director of Public Affairs. Read about deadlines to 
submit your proposals in this edition of La Palabra. 
Finally, don’t forget that the time to apply for 
NHCFAE Scholarships is now! Our Director of 
Education, Cynthia García Torres, provides a great 
article about them. 
I hope you enjoy this edition of La Palabra. Don’t 
forget to submit your articles for the spring edition. 
Just send an email to dopa@nhcfae.org. 

Un abrazo,
Yadira Lacot
Acting Director of Public Affairs
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Photo: From Left to Right: Pineda Family – Guadalupe, Raquel, and Laura and Lemus Family – Abel, Isabel, Alyssa and Jo Anne

Adopt a Family 
By: Abel Lemus, Western-Pacific member

This past Holidays, the NHCFAE and the Technical Women’s 
Organization (TWO) came together to participate in the “Adopt a 
Family” event at Pomerado Elementary School in Poway, CA. My 
oldest daughter, Isabel, sparked the idea for the partnership of the 
two organizations. “Daddy,” she said, “what can we do as a family 
to help another family this year?” The momentum started with my 
daughter and it grew with the conversation with Susie Diaz and 
Dolores Leyva from NHCFAE. The program was so successful 
last year that the joining of the two organizations this year made 
sense. My wife Jo Anne who is the TWO Western Pacific Region 
Director contacted Vera Fortman, TWO’s President who immedi-
ately got on board to help one of the families in our community. 
By combining resources, it allowed both our organizations to have 
additional funds to help other families and still be able to make a 
big difference for one. 

We contacted Rosario Hansen, the Bilingual Parent Liaison and 
Adopt-A-Family Coordinator for Pomerado Elementary. She told 
us that each year Palomar Council Parent Teacher Association 
(PTA) of San Diego coordinates the Adopt a Family Program at 36 
local PTA units in the Poway Unified School District. They pro-
vide scholarships, sponsor a college fair and help support district 
wide activities. Once the council selects the families, the names are 
forwarded to the individual schools where the families’ children 
attend. Rosario was so appreciative of our willingness to help other 
families and overjoyed about our gift. She had the perfect family 
who had not yet been adopted.

On December 12, 2014, we presented gift cards totaling $250 from 
both of our organizations, NHCFAE and TWO, to the Pineda 
family. It was a very touching moment. Although Alfredo Pineda 
and their three older children were unable to make it, Guadalupe 
and their two daughters, Laura and Raquel who attend Pomerado 
Elementary were there to accept our gifts. Also in attendance, 
were our two daughters, Isabel and Alyssa, and Rosario Hansen. 
Guadalupe was very moved and appreciative of the organizations’ 
generosity and kindness. She was at a loss for words. After the Pi-
neda family left, Rosario commented that “This gift could not have 
gone to a more deserving family. They make our work as educators 
very easy. They are always willing to help and just their example is 
refreshing and inspiring.”

 In a time where everything just seems too busy both Jo Anne and 
I are so happy for FAA organizations such as NHCFAE and TWO 
who are so willing to give back to families in their own commu-
nities and really show the true meaning of the Holiday season. 
Thank you NHCFAE and thank you TWO!!! We are honored to 
be members of your organizations. I hope everyone had a Happy 
Holidays and wish everyone lots of joy in this New Year!
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2015 National Officer Elections

Want to make a difference?
Join the National Executive Board!

Per the NHCFAE Bylaws, Elections and Voting, Article 10A, NHCFAE is holding 
the 2015 Elections for:

• National President
• National Director of Administration
• National Director of Public Affairs

Prospective candidates for National Office must submit a letter announcing 
their candidacy, with a personal biography and a photo to David Gonzales, 
Election Chairperson at elections@nhcfae.org, by Wednesday, April 29, 2015.  

Elections will be held during the General Membership Meeting at the 2015 
National Training Conference in Atlanta, Georgia.
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Western-Pacific Adopts a School 
By: Cyndy Bradfisch, Director of Resources, Western-Pacific Region

During the December 2014 Holidays, the NHCFAE Western-
Pacific Chapter looked for ways to give back to the community. 
Dolores Leyva, Western-Pacific (WP) Regional Chapter Director; 
Ofelia Medina, WP Director of Administration; and I, took 
the lead in continuing the Acts of Kindness, Adopt a School 
initiative. This is an annual event in which our chapter adopts 
a school to donate school supplies. The school supplies are 
purchased with the money raised through various fundraising 
events. This year’s recipient was Lincoln Elementary, located in 
Torrance, California. On December 19, 2014, Dolores Leyva and 

I delivered four large gift boxes of school supplies to the school. 
Ms. Katherine Castleberry, Principal of Lincoln Elementary 
invited the NHCFAE WP Chapter to present the gift boxes to the 
students during their school ceremony. During the ceremony, 
Dolores Leyva spoke to the students about careers in Aviation. 
The event was very successful as it gave students an insight into 
careers they are not familiar with. The Principle and teachers 
were very happy to receive supplies which are always necessary 
in the schools. They wrote the NHCFAE WP Chapter a heartfelt 
thank you note in appreciation of our initiative.

Get your Tamales!
By: Susie Diaz, National Director of Public Affairs and Western-Pacific Member

Every year, the Western-Pacific chapter explores ways to raise funds to help fund the Adopt-A-
School/Family Program. This past Holiday season, we held a tamales fundraiser which proved to be 
a success, helping us raise more than we had expected. Flyers were distributed, the announcement 
was made by word of mouth and the orders came in quickly. A family friend cooked the delicious 
tamales. We delivered over 30 dozens of tasty chicken and pork tamales on December 9, 2014, during 
our lunch break. Being this a new fundraising idea, and a bit rushed, we were surprised how many 
tamales we were able to sell in such a short notice. We were even getting employees coming to ask 
if we had extra orders on the day of delivery. This event was so successful, that we will definitely 
continue to hold this fundraising event this year to benefit our Adopt-a-School/Family Program.

N
H
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Let’s talk about  
Electronic Voting

By: Bill Fernandez
 Constitution and Bylaws Chairperson

F
or several years, we have been working on our 
Constitution and Bylaws to ensure they stay 
relevant and meaningful for our organization 
today. This year, we will be putting forward an 

amendment to Article 10A, Elections and Voting, to 
improve our election process. The first step in improving 
our election process is to vote to change our Bylaws to 
allow electronic voting. 

Basically, we are looking at adding electronic voting 
as our primary method of voting.  Each election year, 
this organization spends over $2,000 and hundreds of 
work hours printing and mailing out ballots and proxy 
statements to each member. And, as a result of this hard 
work, normally about 20 percent of the membership 
actually votes in any given election; not necessarily 
a good return on investment. We would like to look 
at putting in place a system that will be significantly 
cheaper, more secure, yet easier for our members to make 
their vote count.

The National Black Coalition of Federal Aviation 
Employees (NBCFAE) added electronic voting last year 
and saved their organization over $2,000. In addition, 
they saw their voting numbers increase from 110 to 511 
in their most recent election; which is almost 5 times as 
many people voting. 

We have not selected a specific system yet to use for our 
elections (though we are researching different systems). 
The basic idea is to be able to enter our membership list 
into a program that will generate unique secure voting 

keys for each member that will ensure that each member 
will only be able to vote once. The system will generate 
those ballots and send a ballot by email to all of our 
members nationwide.  The systems we are researching all 
have 256-bit encryption used — the same security as major 
banks, to ensure the validity of our election process.

Election software saves significant time and money 
for any organization. There is no printing or envelope 
stuffing, no stamps, no mailboxes to check, no lugging 
boxes of ballots to our annual meeting so that the 
election committee can open each envelope. The 
electronic system automatically separate the actual vote 
from the unique secure voting key and holds all the votes 
in storage until the election, then simply gives the total 
results. There is no way to trace individual ballots.  

Initially, we plan to allow members to request a ballot 
by mail, though eventually we would like to totally go 
electronic. We also plan to eliminate proxy voting from 
our Bylaws. Voting by proxy is often misunderstood 
and causes additional administrative work. Giving each 
member the opportunity to securely vote electronically 
from their home will save them time without having to 
fill out a proxy statement and entrusting their vote to 
someone else. 

Remember, this year we will NOT be voting electronically. 
First, our Bylaws will have to allow it to be. But if you 
research electronic voting you will find that it can save 
our organization money, while securely improving voter 
participation in our elections.  
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 Hi, my name is Maria Elena Smith. I started working for the FAA 
on December 1, 2014. I’m an Aviation Safety Assistant (ASA) for 
the Denali Certificate Management Office in Anchorage, Alaska; 
and this is my story.

I was born in Madrid, Spain. My parents met in Zaragoza, Spain. 
At the age of 7, my family migrated to Canada, where I learned 
English. We lived in Windsor, Ontario until the summer after I 
finished 9th grade. We then, returned to Spain where I finished 
High School and got my first job working at the American Base in 
Zaragoza, Spain. I got this opportunity because I’m bilingual and 
at that time it was not easy to find a person with administrative 
skills and also bilingual. Two years later, I met my husband.  His 
mother is from Spain and father is an Air Force retiree. We got 
married three years after that and we have two children in their 
teens now.

Being stationed in Italy, Germany and England, I got to live the 
“American Dream” and the nightmares of the Military life.

I was a third citizen in each and every one of these countries. It 
was ok; I had all the advantages and benefits of an American. 
I worked many jobs as a third national, which wasn’t too bad, 
because at least I was from a country who is a member of the 
European Market.

I finally got my “green card” after being married for 17 years. 
Even the consulate personnel were surprised, because every 
American embassy, in every country, had a different story of 
when I could apply for the “green card.” 

I visited the Los Angeles area several times and got to see people 
in the Hispanic community.  I was surprised to see signs in 
Spanish on my first trip, and to hear people speak the language.

We were excited to get our last Military assignment to the Air 
Force Base in Moron, Spain. This would give us the opportunity 
to teach our children the language and culture in the country, by 
living it every day, and to decide if we were coming back to the 
United States or remain living in Spain.

I arrived in Alaska after living in Spain for 5 years. After my 
husband retired, he got a position with Department of Defense 
(DoD), and I worked for the Base Exchange, with my “green card” 
and my new status of “legal resident alien.”  I was naturalized 
soon after arriving in Alaska. The following year, I got a position 
with DoD.

I’ve always been grateful for the life the United States has 
provided for my family, and even though I was not a citizen of this 
country, I’ve had all the benefits. I love this country, and enjoy 
every day living and working here. 

I joined NHCFAE because I’m proud of my heritage and would 
like to be part of an organization that supports the Hispanic 
community in our country. 



Kick-Off the New 
Year’s Breakfast!

By: Elizabeth Medina-Torres,  
Western-Pacific Deputy Regional Chapter Director 

On January 15, 2015, the Western-Pacific Regional 
NHCFAE chapter held their very first Kick-Off the 
New Year Member Recruiting Breakfast event. Our 
hungry guests followed their noses to the California 
conference room where they were greeted with what 
should be “award winning” pancakes and waffles. 
With the help from NHCFAE members, a borrowed 
griddle and waffle maker, we were able to produce 
a tantalizing fair that included fresh berries, syrup, 
Nutella, powdered sugar, coffee, and juice. After trying 
our delicious and semi-nutritious delicacies, brand 
new member Isabel Greene was heard saying, “Where 
do I sign up?”  Needless to say this event would not 
have been a success without the hard work of our team 
behind the scenes. Much to the disappointment of 
our guests, our cooks are not for hire but are willing to 
lend their expertise for our next breakfast event. 

The chapter definitely plans to continue to have this 
event year after year, or until the entire pancake mix 
runs out!



What is CTEC, Anyway?!
By: Kristina Harris, Capitol Chapter Member and Cynthia García Torres, Director of Education

The Corporate Training and Events Committee (CTEC) know that training opportunities and professional development cours-
es are often hard to come by. Whether it’s lack of funds for training, administrative time approvals, travel and courses that aren’t 
available where you are - there are many reasons why we don’t invest more time in our professional development through training.

In early October 2014, CTEC was launched as a new benefit for our membership. With 11 different topics currently on our 
website and over 60 different courses, videos and resources, you’ve got a lot to explore! And more are being added!

CTEC was created to bring professional quality, career-relevant and cost-efficient training opportunities, year round in an online 
delivery platform. CTEC is all about you and helping you meet your professional development needs. The courses are aimed to 
help you build critical competencies and skills for your job.

You also play a vital role in CTEC. Once you complete a course, please refer to the CTEC home page and complete a course 
feedback form. It’s short and sweet, and will give us the information we need to build and research future courses that will meet 
your needs.

If you would like to join CTEC and help expand this benefit with your expertise, email us at ctec@nhcfae.org.

Visit the website, http://nhcfae.org/education/ctec/  and remember to provide us feedback on the courses you’ve taken.

We’re excited to continue to make this benefit all about you!
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Direct from You: Hitting the Jackpot for Diversity
Source: Focus FAA

This Direct from You was submitted by David 
Dominguez, President of the National Hispanic 
Coalition of Federal Aviation Employees. Elected in 
October 2013, David is passionate about the mission of 
the NHCFAE, which is to advocate career placement 
and advancement through support, education and 
alliances. David and his Executive Committee are in 
Washington DC this week to discuss key initiatives, 
programs and strategies to further their mission. Visit 
nhcfae.org for more information or contact Jacqueline 
Pino at wa.rcd@nhcfae.org for local events this week, 
where you can meet the coalition leadership and 
become a member!

In this Direct from You, Dominguez writes from the 
point of view as NHCFAE president about his personal 
experiences with equal employment opportunities, 
and the NHCFAE organization, its goals, career 
advancement, hiring, and creating a stronger voice 
for Hispanics in the federal government. Dominguez 
is currently an Air Traffic front line manager at the 
Northern California TRACON.  

It happened in Vegas. Not the jackpot exactly, but a 
prized opportunity. It was 2003, at an FAA Manager’s 
Association convention, that Ron Lozano, then-
president of the NHCFAE and fellow air traffic 

manager, met with me to discuss several ideas. One in 
particular held great appeal - he wanted the voice of 
Hispanics to improve in Washington and he wanted me 
to assist him in leading the effort.

His vision was the necessity for NHCFAE to be 
more involved in the legislative effort to increase the 
numbers of Hispanics in the FAA and to help them 
achieve career advancement. Because of my fascination 
with politics and congressional affairs, I quickly agreed 
to provide assistance with this new opportunity. 

At the time, my full-time job with the FAA had been 
coupled with collateral duties, including working as an 
Equal Employment Opportunity (EEO) counselor. In 
this position for five years, I was tasked with mediating 
between aggrieved employees and FAA management. 
Because of my ability to not be biased or judgmental, 
I did not take sides, but negotiated to try and resolve 
difficult situations.

It was an eye-opening experience. I witnessed every 
kind of complaint as fellow employees opened up 
about their personal sense of unequal treatment. 
Mediating those cases afforded me access to all levels 
of management. The feeling of reaching a resolution 
and making someone feel whole and valued again 
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was immensely rewarding. In addition, assisting in 
the resolution of these cases headed off costly, formal 
dispute procedures for the FAA, and restored harmony 
to the workplace. Over the course of these five years, 
I saw that management could and would work with 
employees, given the opportunity and the counselors to 
bridge that divide.

I have been with the FAA for 23 years. When I 
look around me, I want to see more faces similar 
to mine. Over the course of the 25 years, Hispanics 
have comprised approximately 6 percent of the FAA 
workforce. The demographics have not significantly 
improved; however, the United States population has 
three times that many Hispanics, and the population 
continues to grow. This can mean a real disconnect 
between the halls of the FAA and main street USA. 
As president, it’s my job to assist in changing that 
disconnect. The NHCFAE wants more Hispanics to 
apply for jobs in the FAA, and, once they are here, we 
want them to have a level playing field as they seek 
career advancement and job opportunities. NHCFAE 
member benefits include career training, mentoring, 
scholarships, tuition reimbursement, leadership 
opportunities, and professional networking. Best of all 
is the chance to make a difference for other Hispanics 
and, in reality, for all minorities.

In 2013, I was elected president of the NHCFAE. 
Just like my job as an EEO counselor, I see myself in 
a partnership. The NHCFAE exists to work with the 

FAA to identify the barriers that are keeping Hispanics 
from entering its workforce. Once in the job, we need 
to pinpoint the barriers to their career advancement. 
This is about equality — a fair shot at the career paths 
afforded to other employees. No one wants or expects 
special treatment, just equal opportunities.

President Barack Obama signed the Executive Order 
to promote Diversity and Inclusion in the Federal 
Workforce in 2011. For two decades, the FAA has 
consistently trailed behind other executive branch 
agencies in Hispanic recruitment. Senior management 
of the FAA has committed to equal opportunities for all 
employees; however, until the people in the field, at the 
grass roots level, feel the need to diversify and break 
old habits, there will not be change. We have around 
600 coalition members around the country trying to 
persuade their FAA colleagues of the importance of 
diversity, celebrating our family values, our culture, and 
our perseverance. Some are met with an abundance 
of support, and others, their efforts are met with 
obstacles. We feel change and support for our efforts 
has to come from the top down.

Just this year, we saw a major step forward. In April, 
the FAA created a new hiring pool for air traffic 
controllers, which doesn’t rely upon the traditional 
source that historically held about a 5 percent Hispanic 
demographic. The newly expanded pool has a greater 
representation of the American minority demographic. 
While it is still too early to tell whether that will result 
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in more Hispanics being hired to the FAA, we have 
reason to hope it will.

The vision of the NHCFAE is to be a leader among 
federal employee groups, but there are also plans for 
a much stronger voice in Washington. The need for 
diversity permeates almost every level and department 
of federal government, and we want to bring together 
the resources of all Hispanic federal employee 
associations under an umbrella group called HiGov 
– Hispanics in Government. We see the good that 
can flow from joining forces with Hispanic employee 
groups like ours, aligning our efforts and sharing 
resources, best practices, talents, and determination. 
We strive to live our core values of Leadership, 
Excellence, and Dedication.  One Voice, Shared Vision.

Each year, the NHCFAE hosts a national training 
conference and we want you to join us. In 2015, our 
training conference will be held in Atlanta, Ga., during 
the week of July 27, 2015. Please visit our website at 
www.nhcfae.org, for more information. I encourage 
members and non-members to attend. Our 2014 
conference, which was held in Washington, D.C., was 
a huge success. We had excellent speakers, astounding 
training, and great feedback from the attendees, 
executives, and outside guests that attended from other 
federal agencies.

The FAA is an excellent place to work, and every day 
I look at my job here as a tremendous opportunity. 
I have a young son and I can imagine a future when 
he looks around his workplace and sees more faces 
that reflect his own and his father’s. I’m delighted I 
was given the chance to help bring about that future, 
that day in Vegas. If we succeed, I’d call it winning the 
jackpot.

Top photo: David Dominguez (seated center) with the 
executive committee of the NHCFAE.
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NHCFAE at NATCA’s Communicating for Safety
By: Ofelia Medina, Western-Pacific Region Director of Administration

The National Air Traffic Controllers Association (NATCA) (AFL-
CIO) – held their annual conference Communicating for Safety 
(CFS) in Las Vegas, Nevada on March 2-4, 2015 and the National 
Hispanic Coalition of Federal Aviation Employees (NHCFAE) had 
the opportunity to show their support and participate for the 
second year. 

The three-day conference provided Air Traffic Controllers, as well 
as, other aviation safety professionals sessions on topics such 
as, Foundations of Professionalism, renowned risk management 
consultant, Gordon Graham’s “The 7 Rules of Admiral Rickover,” 
a panel on aviation weather, the Chicago Center outage, a pre-
sentation of the National Safety Initiative, and various workshops 
such as Collaborative Decision Making. In attendance to partic-
ipate in a fireside chat with NATCA President Paul Rinaldi was 
FAA Administrator, Michael Huerta. Returning to the conference 
was storm chaser, Reed Timmer with his storm chasing mobile, 
the Dominator. Storm chasing provides valuable information 
regarding weather patterns and how they affect us. The last day 

of the conference was wrapped up with the prestigious Archie 
League Medal of Safety Awards Banquet, in which FAA Air Traffic 
Controllers of every region are recognized by NATCA for their 
outstanding lifesaving actions and attention to safety.  

The NHCFAE booth provided attendees with information about 
the coalition’s member benefits and opportunities.  Staffing the 
booth were Ida Marrero, National Vice President; Elizabeth Me-
dina-Torres, Western-Pacific Deputy Regional Chapter Director; 
Ofelia Medina, Western-Pacific Region Director of Administration; 
Oscar Torres, President’s Representative - East; and Yessenia 
Milan, Southern Region Chapter Member. During the conference, 
NHCFAE presented the NATCA Charitable Foundation with a 
donation of $250.  

Finally, with more great news, four new members decided to join 
our familia!  The conference was a great training opportunity for 
attendees, as well as, an opportunity for networking with other 
FAA professionals and professionals in the aviation industry. 
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Miami En Movimiento
By: Yami Gonzalez, Deputy Regional Chapter Director, Southern Region

Christmas Caring and Family Sharing
The National Hispanic Coalition–Miami Chapter was delighted to participate in their fourth consecutive toy drive 
benefitting “His House Children’s Home” this past Holiday season. His House Children’s Home is a private, faith-
based non-profit organization dedicated to restoring joy to the lives of children from newborn to 21 years of age. 
Since its foundation in 1989, His House has been offering safe, caring homes to abused, abandoned and neglected 
children in South Florida. I, along with NHCFAE members Manny Carrizo and our National Vice President, Ida 
Marrero, had the opportunity of delivering these generous gifts donated by our members.
This toy drive took place at the Southern Region Holiday party. The festivity was very well attended and a huge suc-
cess. We enjoyed a variety of Puerta Rican delicacies and we spent quality time with our “familia.” We welcomed new 
members and were fortunate to have some special guests join our “familia” fiesta. Representatives from Livingston, 
our Corporate Partner, were also in attendance.

Recognizing our Civil Servants
The Miami Chapter was also a guest at Livingston’s First Annual Federal Law Enforcement Officers Association 
Foundation (FLEOA) Awards Banquet. It was quite inspirational seeing these men and women obtain recognition 
for their outstanding efforts and dedication in their line of work. I, represented NHCFAE at this event where I had 
the opportunity to speak about our mission and outreach programs to law enforcement officers and special guests. 
This foundation was established in 1993 and has awarded hundreds of thousands of dollars to federal law enforce-
ment officers and their families in their time of need.
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Pictured are Coalition members, L-R:
Kendra Jacobs; Lydia Gomez-Martinez, Southwest Director of Administration; Raúl Garza, Special Assistant to the President for the Central 
Service Area; Lenny Ramos, Southwest Director of Resources; Angel Cases;  Ilia Quiñones, Southwest Deputy Regional Chapter Director; 
Aaron Dunda, First Command Financial Advisor, and Don Espinosa, Conference Coordinator and former Vice President. 

Angel Cases Retirement Celebration
By: Raúl Garza, Regional Chapter Director, Southwest Region

After 39 years of Federal service, Angel Cases, Southwest Regional Chapter Director, retired. A celebration in his honor 
was held at his home, thanks for his wife Aida Cases. NHCFAE presented him with a plaque thanking him for his service, 
dedication and commitment to our organization for many years. Congratulations on your retirement, Angel!

Benbrook Lake, Texas
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The Growth of the Hispanic Heritage  
in the Great Lakes Region

By: Kristan Villegas, Great Lakes Member

The Great Lakes Region has an astounding amount of Latino culture available to see, 
experience and take-in, if you just open your eyes. From Cleveland to Bismarck, there is 
a way to keep in touch with our Hispanic heritage. The idea of continuing to participate 
in cultural activities or witness Latino arts is an opportunity within reach in many spots 
in the Midwest.

In Indiana, the Hispanic population has shown the fastest growth rate 
of any race or ethnic group. The amount of Hispanic specialty stores  

Hispanic culture has extended to even the smaller outlying towns 
too. One example is Huntingburg, Indiana. They now have a beer 

and wine festival that highlights not just traditional jazz but 
Latin jazz as well. In the capital of Indianapolis, the zoo 
spends September celebrating the Hispanic Heritage Month 
with special events highlighting the independence of many 

South American countries. They include bright color decora-
tions, mariachi bands and food from each region being explored.



Grand Rapids, Michigan has an annual Hispanic Heritage festival 
each September that nearly overruns the entire city. It also co-
incides with the Hispanic Heritage Month. Many cities in Mich-
igan now have a Hispanic representative within the Chamber 
of Commerce that coordinates events and functions. Similar 
events are held in Holland, Michigan and Hart, Michigan. De-
troit will be celebrating its 26 Annual Fiesta Hispana Gala. 
Last year’s gala featured a silent auction, a red carpet 
photo op, a cigar station, tequila and signature drinks. 
The event was held at the MGM Grand and will be held 
there again this year.

Cleveland is home to the Julia de Burgos Cultural Arts 
Center. It is named for the Puerto Rican poet. She 

dedicated her life to children and the center now 
dedicates time to sharing the Puerto Rican and Lat-
in heritage in the region. The center also has out-
reach programs for the youth in the region. The 
strong Latin culture provided to the surrounding 
community only enhances the traditions in order 

to continue throughout younger generations.

Mexican Fiesta International Expo will be held in Milwaukee, Wis-
consin this upcoming August. The web site for the Fiesta says, 
“Mexican Fiesta is more than just a celebration; it is a vigorous 
declaration of community spirit at its best.” They raise funds to 
support scholarship opportunities for the Hispanic community. 
They entertain the community at large with some of the foods, 
traditions and arts from the Mexican culture.
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Minneapolis honors some of the Hispanic arts with Cine Latino Festival. 
It praises the accomplishments of some highly talented Hispanic film 

writers, directors and producers. The festival is held yearly and lasts 
about a week. This year, several films will be screened. Minneap-
olis also has a roaring Latin music community. There are several 

establishments that participate year round to bring prominence to 
Latin music. You can sit and enjoy the Hispanic culture from re-
vered artists.

North and South Dakota are joining the trend. In South Dakota, 
they will be having their 4th Annual Latino American Festival 
this year. The festival is held in Sioux Falls in the early fall 
months. North Dakota has a group that does Latin dance. 
They do the Merengue, Bachata, and Salsa. Although I 
believe this is a very diverse group of individuals, 
it is wonderful to see the Latin culture expanding 
throughout the Midwest.

Chicago is not new to the Hispanic wave. Chicago has been rich with the Lat-
in culture for decades. They have limitless societies, groups, arts, and 

festivals to observe our traditions. I have been able to find a multi-
tude of examples of every kind in the Chicago area. From a film 

festival to parades, they know how to keep the customs going.
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Did you know…
… that the Coalition has a Tuition Reimbursement 

Program exclusively for Members?
By: Cynthia Garcia Torres, National Director of Education

Yes! You read that right. One of the many perks of being part 
of our Familia (Coalition Member) is that we offer a Tuition 
Reimbursement Program exclusively to our members. I have 
taken advantage of this program and it has helped me tremen-
dously pay for my tuition and books. If you are in school right 
now and/or plan to go back, I encourage you to apply for this 
program. 

How does it work? Well, again you MUST be a member to 
apply for the Tuition Reimbursement Program. Download the 
application at http://nhcfae.org/member-tuition-reimburse-
ment-program/ and fill it out. Attached to the application, 
submit proof of successful course completion, showing name, 
grade and date of completion, and proof of payment to the 
educational institution.  If you plan to apply for this program 
this year, the information you would be submitting will be for 
courses you took in 2014. 

When is it due? You have until May 1, 2015 
to submit your application to: 

NHCFAE Scholarship Selection Committee 
P.O. Box 23276 
Washington, D.C. 20026-3276

Note that the Scholarship Selection Com-
mittee evaluates application packages and 
all decisions by the committee are FINAL. 

Selected applicants will be acknowledged during the Annual Training Conference which will take place in Atlanta, 
GA, July 28-30, 2015. 

If you have questions about this program, please email me at doe@nhcfae.org . 



NHCFAE 2015 Scholarships
By: Cynthia Garcia Torres, National Director of Education

It’s that time of the year to spread the word about our 
scholarships to your family, friends, co-workers and 
anybody else that could benefit from them (el primo, la 
prima, el tío, la comadre, etc). 

First, we have the Federal Employee Education & 
Assistance Fund (FEEA)/NHCFAE Scholarship due 
March 27, 2015. The FEEA Scholarship is for current 
civilian federal employees and their dependent family 
members. Adult children and other relatives are eligi-
ble if claimed on the sponsoring employee’s tax return. 
Active duty military members and their dependents are 
eligible only through a sponsoring civilian employee 
spouse. Military retirees and dependents are eligible 
if the retiree (or retiree’s spouse) is a current civilian 
federal employee.

The applicant or the applicant’s sponsoring federal 
employee must have at least three years of civilian 
federal service by August 31, 2015. Past active duty 
time will count toward this requirement if included in 
the service comp. date on the Standard Form 50. No 
additional consideration is given for service beyond the 
minimum requirement.

The applicant must be at least a college freshman by the 
fall 2015 semester. All applicants must have at least a 
3.0 cumulative grade point average (GPA) unweighted 
on a 4.0 scale. Current college freshmen must have a 
minimum 3.0 GPA for the fall 2014 semester.

All applicants must be current high school seniors or 
college students working toward an accredited degree 
and enrolled in a two- or four-year undergraduate, 
graduate or postgraduate program. Applicants who are 
dependents must be full-time students. Applicants who 
are federal employees may be part-time students.

Second, Rene Matos Scholarship Program allows us to 
help 10 individuals with a $1,000 scholarship due May 
1, 2015. Applicants do NOT need to obtain a specific 
degree to apply for this scholarship. The basic eligibil-
ity requirements for the Rene Matos Scholarship are 
that applicants must be a U. S. Citizen or a permanent 
resident in the United States or Puerto Rico. Applicants 
must also be accepted or attending an accredited col-
lege, university, or vocational/trade school at the time 
the scholarship is awarded. 

The Scholarship Selection Committee evaluates appli-
cants on the following criteria: 

• Financial Need
• Academic Achievement
• Student Services
• Honors/Awards
• Community Involvement
• Leadership
• Personal qualities and Strengths

Last but not least, the third scholarship NHCFAE offers 
is the Danny Gutierrez Memorial Scholarship due May 
1, 2015. This scholarship is intended for those individ-
uals who are studying in the area of Engineering/Tech-
nical ONLY. One $1,500 scholarship is awarded annu-
ally. The basic eligibility requirements for the Danny 
Gutierrez Scholarship are that applicants must be U. S. 
Citizens or permanent residents in the United States or 
Puerto Rico. The applicant must also be accepted or at-
tending an accredited college, university, or vocational/
trade school at the time the scholarship is awarded.

The Scholarship Selection Committee evaluates appli-
cants on the following criteria: 

• Education in Engineering/Technical Fields
• Financial Need
• Academic Achievement
• Student Activities
• Honors/Awards
• Community Involvement
• Leadership
• Personal qualities and Strengths

Details about further requirements, applications and 
notification procedures can be found at http://nhcfae.
org/education/. Rene Matos and Danny Gutierrez ap-
plications are mailed to: 

NHCFAE Scholarship Selection Committee 
P.O. Box 23276 
Washington, D.C. 20026-3276

If you have any questions regarding NHCFAE’s Schol-
arship Programs please email to doe@nhcfae.org . 



Second Quarter Executive Committee Meeting  
in Washington, DC

By: Misty Peña, National Director of Administration

In February, the Executive Board and the Executive Committee held its second quarter meeting in Washington, 
DC. Due to weather, we had to develop a contingency plan not just for the immediate area but also for those 
Regional Chapter Directors (RCD) that could not travel to the DC area. However, we prevailed and worked through 
the logistics and weather related issues to have a successful meeting. 

Our agenda covered many topics including the Executive Board reports, Constitution and Bylaws, Elections, Rules 
of Order, Strategic Plan, Conference, CTEC, scholarships, La Palabra and our website, as well as, a variety of 
other topics. David Dominguez, our President reported about a variety of initiatives he is working on. 

We also had visitors from FAA’s Executive Staff, which included Teri Bristol, Chief Operating Officer, Air Traffic 
Organization; and Mamie Mallory, Assistant Administrator for Office of Civil Rights. Both Executives provided 
information on the upcoming hiring and how we, as an employee association, can assist in outreach efforts.  

Our conference committee reported about the efforts underway for the 2015 National Training Conference. We 
look forward to another great training conference. NHCFAE -Capital Chapter hosted a Networking Session, which 
honored the retirement of long time fellow board member Jose Joga. This event was extended to other federal 
employee associations of which we had several attend. The week concluded with our annual Legislative event. 
Even though we had a few weather related issues at the beginning of the week, we had a great dialogue amongst 
all that attended and we look forward to our next Executive Committee meeting.
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nhcfae.org

Partnering to Build our 
Future La Familia

2015 NHCFAE Annual Training Conference

July 28-30, 2015. 
Crowne Plaza Atlanta-Airport, Atlanta, Georgia

For more information, please visit www.nhcfae.org and click on the 
conference banner.


