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Message 
from the
NHCFAE  

President

¡Hola FAAmilia!

We are going to have an amazing 
NHCFAE Training Conference for 
2021!  This is not going to be “just” 
another Zoom Meeting... this is go-
ing to be so much more.

First, we have hired a profession-
al Virtual Conference Company to 
produce this year’s Virtual Train-
ing Conference. We, the NHCFAE, 
have hired Coast-to-Coast Confer-
ence and Events, which has over 25 
years of experience in innovative 
event technologies.  This state-of-
the-art company recently completed 
the Professional Women’s Control-
ler Conference in May 2021, which 
received amazing feedback.

Then there is the amazing content 
we are preparing for our Virtual 
Training Event.  On the first day 
we will be having Ms. Abby Smith 
briefing our members on the Ad-
ministrator’s Flight Plan 21.  Be 
some of the first people to hear the 
Strategic Plan for the FAA as seen 
by Administrator Dickson.

Then we will be having the Assis-
tant Administrator for Civil Rights, 
Mr. John Benison.  Mr. Benison will 

be speaking about the agency’s new 
Diversity and Inclusion Plan.  This 
new plan was developed from the 
tumultuous “Summer of 2020”, civil 
unrest, and various protests.  Learn 
about the agency’s focus areas that 
will address the Leadership Com-
mitment to Diversity and Inclusion, 
Forming a Culture of Respect and 
Inclusivity, and Developing a Di-
verse and Inclusive Workforce.

We will also be having the ATO 
Deputy Chief Operating Officer, 
Mr. Tim Ariel. He will be discussing 
the direction of the Air Traffic Or-
ganization based on the Flight Plan 
21 and other comments.  We will 
have the Assistant Administrator 
for Human Resources, Ms. Annie 
Andrews, discussing how Human 
Resources will be supporting the 
agency over the next year.

We will finish our first day with part 
one of our NHCFAE Membership 
Meeting.  Day one will be full of in-
teresting speakers, who will present 
the future of the FAA to our attend-
ees.

Day two will focus a bit more on 

training.  We will start the day with 
Dr. William McClinton with his pre-
sentation on “Building your Brand”.  
This is a very valuable presentation 
on how to market yourself as an 
employee.  Next, we will have a 
variety of three concurrent training 
sessions.  One session will focus on 
those interested in leadership.  The 
second session will focus on Career 
Development for all employees, 
and the third session will focus on 
Work-Life Balance.  This will allow 
our attendees to pick the best ses-
sion for their current situation.

Next, we will have Jacqueline Ruiz, 
author of “Latinas in Aviation”, and 
a couple of the women from the 
book to talk about the challenges 
and triumphs of these remarkable 
Latinas who have found amazing 
careers in aviation.  For the end of 
the second day, Dr. McClinton will 
come back to lead us all through our 
first ever “Speed Mentoring” ses-
sion.  We will have a bunch of FAA 
Executives and Managers available 
to speed mentor each of our attend-
ees.  This will be new program for 
us and should prove very interest-
ing. Continued...
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Of course, we will end our second day with the second half of our NHCFAE Membership Meeting.

Day three is our final day of this Virtual Training Conference.  We will start our day with the Hispanic Female 
Leadership Panel, where we will have various Hispanic Female Leaders talking about the challenges, struggles, 
and triumphs along the way to becoming successful leaders.  Next, we will have Ali McDermott teaching us about 
Servant Leadership.  Then we will have our second concurrent training sessions with different subjects under the 
same categories of Leadership, Career Development and Work-Life Balance.  We will share the concurrent train-
ing sessions as soon as we have everyone confirmed.  

Next, we will have our Labor Management Round Table Discussion.  We will hear from our two main labor 
unions, Paul Rinaldi, President of NATCA, and Carlos Aguirre, the National Secretary-Treasurer of PASS.  Rep-
resenting Management will be Elizabeth Barcus, the National President of FAAMA.  Hear what these leaders 
have to say and be prepared to get involved in the Q&A.  Our final training session of the conference will be from 
Rose Cantania.  Rose will be talking to everyone about Managing Stress.  

There is so much for three days, and there will be other surprises throughout the conference.  Join us for this tre-
mendous Training Conference. We hope to make you forget it is virtual!  

I would like to thank John Espinosa, our amazing Director of Education, and Kristan Villegas, our Conference 
Chairperson, for spearheading this virtual Training Conference that we will be having July 27-29, 2021.  They 
have put in a ton of work getting us ready, and along with the professionals from Coast-to-Coast Conference and 
Events, we will be bringing you a conference you have never experienced before!

Thank you for your support!

Bill Fernandez
NHCFAE President

President’s Message Continued...
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Editor’s Message
Hola mi FAAmilia!

Feliz Verano! Happy Summer!

We’re slowly starting to get back to a “normal” life! Ready 
for the nice weather? What are your summer plans? My 
summer plans are to enjoy more time with my family. Liv-
ing close to the beach, I want to be able to take advantage of 
what I have around me. Also, I’m looking forward to my an-
nual family summer vacation to Lake Mead in Laughlin, Ne-
vada. Due to the pandemic last year, we cancelled all family 
summer trips. As the world opens back up, we are looking 
forward to a somewhat “normal” family trip. 

I hope everyone is staying healthy and safe. I know many 
of us have experienced the loss of a loved one during these 
difficult times. I express my condolences to all. If you need 
a friend, you are welcome to reach out to me, and remember 
you have your FAAmilia here! 

I know still being in pandemic mode and staying socially 
distant has been difficult to have events, but we want to as-
sure you, and remind you all, that all of us on the Executive 
Board have been continuing to communicate on a monthly 
basis with our Zoom meetings for planning and reconnect-
ing. 

In this volume of FAAmilia magazine, you will read about 
some of our successful virtual events, like Cinco de Mayo, 
our first 5k Fun Run and more. I encourage you to stay con-
nected with us by sharing your stories and enjoying our vir-
tual events.  You can stay connected through our Instagram 
page (@nhcfaeonig) and Facebook page (@nhcfae). 

Ready for our Annual Training Conference?  Yes, it is hap-
pening this year, a little different, but it is happening.  The 
Executive Committee has been working tirelessly to bring 
you another successful training conference. We will be host-
ing a Virtual Training Conference from July 27-29, 2021. 
The theme this year is “Virtually Unstoppable, Building 
Back Better”. Make sure to visit our website (www.nhcfae.
org) to register and check your email for updates. 

For 2022, the Great Lakes Region will be ready to host an 
in-person training conference in Indy. More details to come.

This year’s elections were also a little different. The posi-
tions that were up for election were National President, Na-
tional Director of Administration and National Director of 
Public Affairs. All the positions ran unopposed, as only one 
person submitted their name for each position.  Starting on 
October 1, 2021, Oscar Torres will be National President; 
Laurie Ortiz will continue as Director of Administration; and 
yours truly will continue as your Director of Public Affairs. 

Congrats to the team!

William “Bill” Fernandez will be leaving the Executive 
Board at the end of his term as National President. I want 
to take some time to thank Bill for being a great president 
to our organization. We know all of our organization past 
presidents have faced tough challenges, but being the pres-
ident through this crazy pandemic and still being there for 
everyone and encouraging all of us, must have been very 
stressful for him. So I take off my hat and applaud Bill for 
being our president.  Mil gracias Bill! Thank you for all you 
have done for our organization. I know you will continue 
with your FAAmilia and encourage us to keep pushing, and 
you know your FAAmilia will always be here for you!

With that said, I will close out my message with remind-
ing everyone that your FAAmilia is here for you. Reach out, 
we are here for one another. SMILE, BREATHE, RELAX 
& RESET! Everything will be all right! Remember that the 
storm may come first, then we will see the beautiful colors of 
the RAINBOW soon! Happy Pride month… Love is Love!

Abrazos!

Susie Diaz
National Director of Public Affairs
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Your Executive Committee for the National Hispanic Coalition of Federal Aviation Employees has decided to transfer our 
Annual Training Conference for 2021 to a virtual event that will be held on July 27-29, 2021.  We are currently working 
with several venders to bring an exciting and engaging virtual event.  I ensure you that our virtual training conference will 
NOT be a big Zoom call, it will be much more!

We reviewed various platforms and have been preparing an exciting training agenda that will bring all the training you nor-
mally enjoy at an in-person conference, without the travel.  We are working hard to give you access to executives and lining 
up top-notch training events.  We are looking forward to ensuring that all members on both coasts can comfortably attend.

Several of the other Employee Associations will also be having virtual Training Conferences as well and we are all sharing 
information to help ensure we all have successful events.  We are also getting FAA leadership input to help support these 
events to include training time and/or excused absences to attend, just like any other Training Conference.  

Moving forward to Training Conference 2022. The beautiful Conrad Hotel in Indianapolis was generous enough to move 
our in-person Training Conference to the same dates in 2022.  The in-person Training Conference will be in Indianapolis 
from July 26-28, 2022.  We look forward to hosting our FAAmilia in 2022 at the Conrad Hotel. 

The Conrad Hotel is the Hilton Signature line of hotels, named after the founder of Hilton, Conrad Hilton.  The Indianapolis 
Conrad is a mini art museum, with works of art constantly being displayed in its lobbies.  The Conrad is right in the heart 
of downtown Indianapolis, centrally connected to the Circle Centre Mall, the Indiana Convention Center and hundreds of 
downtown restaurants and attractions by an elevated skywalk.  You will not have to fight any traffic or worry about the 
weather walking in air-conditioned comfort above the streets.

In your free time away from our wonderful Training Conference, take a gondola 
ride on Indy’s canal or check out what’s going on at Monument Circle.  If you 
decide to bring the family to Indy, it is filled with things for them to do such as 
the Children’s Museum of Indy (with dinosaurs), the Indy Zoo, and also a race 
track should be there too!  

If you are an HGTV fan, Indianapolis is the home to the show “Good Bones”.  
You can also check out their new retail store Two Chicks District Co. We are 
going to have a lot fun in Indy, along with some top notch training as well.

We will also be having an amazing virtual conference July 27-29 this year.  We 
will be sharing more information with you about the virtual conference soon!  

Can’t wait to see my FAAmilia soon!

Virtual Training Conference 2021!
By: Kristan Villegas, Conference Coordinator Co-Chair
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Candidate for NHCFAE National President
Oscar Torres

Hola Mi FAAmilia!

My name is Oscar Torres, and it has been an honor to serve as Vice President of our NHCFAE 
for the past year and half. It seems like only yesterday when I asked for your support to contin-
ue as Vice President after my appointment by the Executive Committee. During those remarks 
I shared with you a vision and a plan that has been slowed due to today’s circumstances with 
the pandemic. I spoke about how we were going to carry the great momentum and enthusiasm 
we all shared at our Puerto Rico conference and promote the values and great initiatives of 
our organization around the country. I mentioned the need to make our presence felt around 
the country, and my plan as Vice President was to sit down with every Regional Administrator 
alongside our Chapter Directors to make sure that our organization received local management 
support and make our presence felt in every region. Although social distancing guidelines did 
not allow me to fulfill that plan yet, I would like to tell you today that despite those challenges 
the good work of our organization has continued. It has continued especially thanks to you, 
our members. Without your continued support, none of it would be possible. On behalf our 
leadership team, we Thank You!

I write to you today because I am submitting my name for your consideration for President of our National Hispanic Coali-
tion of Federal Aviation Employees. But before I go into speaking about myself, I would like to first highlight some of the 
important work that has continued despite these challenging times. One important initiative that has gone unimpeded is our 
NHCFAE Scholarship and Tuition Reimbursement program. Tens of thousands of dollars have continued to be disbursed 
to applicants nationwide every year. This past year has been no exception and thanks to you our members, the program will 
continue. On the legislative front, as many of you have seen in the emails, the Minority Serving Institution “MSI” Internship 
Program has been a big focus since last year. This program enables interns to be hired for paid internships in FAA facilities, 
and now these internships are being accomplished virtually. Historically, this program has had to be funded by the facilities 
requesting the intern, therefore creating a barrier because of limited budgets. This in turn would limit the numbers of interns 
hired. I would like all of you to know that efforts of the NHCFAE have contributed to securing funding from headquarters 
for this program. In simple terms, the facilities no longer have to pay for the intern out of their budget. FAA headquarters 
will be providing direct funding, making it easier for a facility to have an intern. From zero dollars from headquarters for 
this program, we now secured with Congress up to $3.5 million allocated to fund it. This year NHCFAE President Bill 
Fernandez and I held virtual Hill days with staffers of Senators and House Representatives from both sides of the aisle to 
increase that allocation to $7.5 million. We have had a positive response in all the meetings and the work continues today to 
secure this allocation. We feel very strongly about this program because we understand that internships are the foundation 
to a possible long-lasting career in the FAA and they are wonderful opportunities that can have a positive impact locally in 
our communities. 

2021 NHCFAE
Elections

The following Executive Board national positions were up for election this year: President, Director of Adminis-
tration, and Director of Public Affairs. We had one candidate apply for each position. Based on our bylaws, these 
candidates are now the incumbents for the positions and will begin their terms on October 1. Congratulations!

Continued...
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Just a few years back the total number of applicants per semester totaled in the low 30’s per semester.  I would like to tell 
you that as recently as a few weeks ago the number of applicants in the program has increased to over 200. Our efforts in 
the NHCFAE have focused on reaching out to academic institutions to make their students aware of these wonderful intern-
ship opportunities in the FAA. A great success story so far has been Puerto Rico, where internship applicants are awaiting 
selection by FAA managers in the island to begin their internships. This is just the start as we focus on the rest of the country 
and begin to create relationships with Hispanic Serving Institutions and continue to solidify our partnership with the FAA to 
fulfill its Diversity and Inclusion goals. There is still a lot of work to be done and we are committed to see it through. I chose 
to highlight these initiatives in this letter of candidacy because as President of the NHCFAE you can rest assured that these 
efforts will continue. Bill has done a great job in setting the tone in these initiatives and it would be my honor to be able to 
continue in that direction as President. 

Now I would be remiss if I did not take this opportunity to talk about the bedrock of our organization, our membership. It is 
certain that even before the pandemic there were areas around the country that may have felt distanced and it was certainly 
my plan to visit all those areas and meet with members, and on behalf of the entire Executive Committee thank them person-
ally for their continued support. An email is one good way to do just that, but it will never replace a handshake, a smile and a 
hug. For now, technology like Zoom and similar platforms are enabling us to fill that gap temporarily. As you already know, 
we are planning to have our very first virtual Training Conference this July 27 to July 29, 2021. Just recently we have started 
to host Town Halls to give you, our members, updates about the organization, but most importantly give each of you the 
opportunity to say hello and ask questions. Some chapters, like Western Pacific, are hosting local monthly town halls with 
their members and we will look forward to doing the same nationally in every region. Personally, meeting and reconnecting 
is at the core of our organization, therefore once guidelines permit, please know that I will be out there visiting every region 
and re-establishing those connections with our partners, managers, members and schools so that we can continue to inspire 
the next generation of aviation professionals. Outreach has always been an important part of our organization, and before 
everything was put on pause, there were plans around the country to hold several outreach events with students. It will be a 
priority to get those events back on the calendar as soon as possible. 

As we move forward with the initiatives mentioned earlier, I also wanted to focus on a new initiative, if given the opportu-
nity to serve as President. Over the years, the NHCFAE has had the fortune to have dedicated leaders that have volunteered 
their time to see our mission through. Hours, days and months of preparation for local events, outreach, ACE Academies and 
our Training Conferences could not be possible if it weren’t for the leadership of our Chapter Directors and members of the 
Executive Committee. But for quite some time now, in most instances, our Chapter Directors have been a one-person local 
operation for many years. They have carried the role of several people, and for that, our organization and its members will be 
forever grateful. This lack of succession planning in some instances has not allowed our current Chapter Directors the abil-
ity to pass on the duties to the next regional or national leaders of our organization. That is why I will propose the creation 
of the NHCFAE Academy. The NHCFAE Academy will be comprised of the most important element of our organization, 
the human element. The Academy will not only teach about the history and accomplishments of our great organization, but 
most importantly it will allow all future leaders of our organization to learn about all positions in the NHCFAE before they 
exercise those functions that interests them. The Academy will provide insight to the positions of the NHCFAE, and it will 
give interested individuals the ability to learn about them and ask questions to the individuals who have held and hold those 
positions today. Various formats will be explored to deliver the information promptly and effectively to those who seek it. I 
believe that the NHCFAE Academy will inspire the future leaders of our organization and I know those leaders are among 
us today.  

Now, while I remain hopeful a number of members will be interested in getting involved in leadership positions in our NHC-
FAE, I know that many members are happy supporting the organization without filling any leadership roles. I want you to 
know that despite that, you also will also play an important role under my term.  It will be a priority to hear from you directly, 
to hear your thoughts, suggestions and opinions that can steer our NHCFAE in the direction that will serve our members 
best. Your voices will be the ones that will be heard in every meeting with the FAA Administrator and the rest of the FAA 
leadership. Talking about FAA leadership, over the years as a member of the Executive Board, I’ve had the opportunity to 
be in the room with these leaders. As Special Assistant to former President David Dominguez, as Director of Administration 
and currently as Vice President, I believe these positions have allowed me to gain the experience necessary to ask the right 
and sometimes difficult questions that serve the interests of our organization. 

2021 Elections
Continued: Candidate for NHCFAE National President
Oscar Torres

Continued...
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To the NHCFAE Members, 

It is my honor to announce my candidacy for the position of National Director of Administra-
tion (DOA).  My name is Laurie Ortiz, and I am running for re-election for the DOA position 
with the National Hispanic Coalition of Federal Aviation Employees (NHCFAE).  I previously 
held the position of Regional Center Director (RCD) for the Central Region in Kansas City, 
Missouri.  I also served in previous years as the Communications Chair responsible for the 
strategic coordination of communications that members receive.  

I have been a member of NHCFAE since 2011.  I joined NHCFAE after attending my first 
national conference at the Gaylord in Washington, D.C.  I witnessed a professional and en-
thusiastic group of people who inspired and engaged me.  Since 2011, I served as the Central 
Region Director of Resources, Deputy Regional Center Director, as well as the RCD position.  
Through the assistance of the Member Tuition Reimbursement Program from the NHCFAE, 
I graduated with an Associates of Applied Science – Business Administration in Management 
in May of 2019.  I am grateful to the members of NHCFAE who inspired me and guided me to 
become a member and be involved in this organization.

I began my federal government career as a contractor in 2001 with the Department of Health and Human Services (HHS), 
working alongside a national heart health campaign and the effects of heart disease risks for women.  Shortly thereafter, my 
contract led me to the Department of Commerce as a Human Resource Assistant working for the National Weather Service 
preparing reports and presentations for training seminars.  In 2005, I was assigned to the Federal Aviation Administration 
(FAA) working in the Aviation Safety organization (AVS), managing the day-to-day administrative activities.  In October of 
2008, I became a federal employee working for the U.S. Army Corps of Engineers, ensuring the efficient and smooth oper-
ations of the office.  I missed working with the FAA, and I was determined to get back to the FAA at the next opportunity.  
That opportunity came in March of 2009, where I returned to the FAA as a Directorate Secretary in AVS, and then Adminis-
trative Officer in the Air Traffic Organization (ATO).  It was here that I enhanced my time management, planning, and com-
munications skills necessary for developing training guides, along with personnel management and budget administration.   
We all have been placed in a challenging position, and 2020 was a year of growth and change.  As we work through this new 
and different virtual environment, we have to find ways to inspire others and move ahead, and I want to continue the hard 
work we have ahead of us.  There is no turning back, and we have many ACE Camps and STEM Programs we need to revisit 
and get our message out as we find our new normal.  Not only am I committed to mentoring our young people, but also other 
members of our organization and our community.  With your support, I feel that I can offer and continue to contribute to the 
good of this organization, and to our membership.  

We are Strong,  Laurie Ortiz

To conclude, I have to acknowledge that tall tasks lay ahead, and they can only be accomplished with the counsel and col-
laboration of not just us in the Executive Board, but among all of us as members. I promise you that unity will be at the core 
of all decision making for our organization. Unity will be at the forefront in bridging the gaps among our membership and 
chapters around the country. Unity will be the strength that will make our NHCFAE la FAAmilia that we all want it to be. I 
ask for your support today because together I know we can achieve it. 

Gracias a Todos!

Oscar A. Torres

2021 Elections
Continued: Candidate for NHCFAE National President
Oscar Torres

Candidate for NHCFAE Director of Administration
Laurie Ortiz
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2021 Elections
Candidate for NHCFAE Director of Public Affairs
Susie Diaz

My name is Susie Diaz. I respectfully announce my candidacy for National Di-
rector of Public Affairs (DOPA) for the National Hispanic Coalition of Federal 
Aviation Employees (NHCFAE). I am currently serving as the appointed Director 
of Public Affairs.
 
It has been a pleasure to serve one elected term as DOPA from October 2013 – 
October 2015, and two appointed terms by the President as DOPA from October 
2015 – October 2017 and May 2019 – October 2021.

For those who do not know me, my career with the FAA began almost 22 years 
ago.  I reside in California. My coworkers have taught me to keep reaching for 
success in my career. I work for ATO-Engineering Services as a Drafting Coordi-
nator. I have served as the Regional Chapter Director for Western-Pacific Chapter. 

I understand the importance of communication as a means of disseminating information and giving a voice to 
everyone.  That is why when I was RCD, I began a quarterly newsletter for our Region, called “Nuestra Voz”.  
This newsletter gave our regional members a voice, a forum to share their experiences, voice their concerns, 
celebrate their success and get to know one another. I have been an active NHCFAE member since 2008, and 
as a member, I have had the opportunity to meet wonderful professionals from other Latin American countries, 
including some that I directly identify with, Mexican-Americans.  I was born and raised in Inglewood, Califor-
nia. Growing up in Los Angeles, you are immediately introduced to different cultures, and you admire all of the 
diversity. I see this in the Coalition. This diversity found within the NHCFAE members has given me a sense of 
home away from home. 

During my journey as DOPA, I have learned and enjoyed so much. I want to continue this journey with the 
members. I know having effectively communicated with all of the members it is a very important facet to up-
hold. I will also continue to exchange ideas with all members by emails, and continually making any revisions 
to our website (www.nhcfae.org). As DOPA, I have to constantly communicate with our webmaster for any 
website issues and updates, and with our designer to help us publish a successful FAAmilia magazine.

The position of NHCFAE Director of Public Affairs will allow me to continue giving a voice and a forum to our 
members and the organization; that is a top priority for me.  Also, as members we look forward to and enjoy the 
articles found in “FAAmilia” as one of the many avenues that our members serve as storytellers. Therefore, as 
the Director of Public Affairs, I hope to continue expanding our member’s and organization’s voice by:

• Continuing to promote transparency through strong and consistent communication, Corporate Sponsors, 
and the FAA. 

• Promoting the organization as a strong and viable voice to our members, and identifying partnerships to 
promote collaboration through consistent and effective messages. 

Thank you for your support of my journey as your National Director of Public Affairs, to strengthen the voice 
of NHCFAE and our members. 

Abrazos,

Susie Diaz
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NHCFAE Virtual 5K Fun Run
By: Susie Diaz, National Director of Public Affairs

Congrats to all of our 5k Fun Run Participants!

Bernice Merly, Southern Region
Sonia Cruz, Western Pacific Region
Susie Diaz, Western Pacific Region
Bill Fernandez, Capital
John Espinosa, MMAC
Jonathan Eagle, Western Pacific Region
Stephen Herrera, MMAC
Javier Quinones, MMAC
Randall Resto, Capital
Hilda Banda, Southwest Region
Edward Rodriguez Valerio, Western Pacific Region

Thank you for participating! We hope this is only the beginning of us motivating each other to stay healthy and 
active!  Just because our 5k Fun Run is over, does not mean you should stop being active. Feel free to share with 
your FAAmilia your activity on how you stay active and healthy. Remember you can use the following hashtags: 
#GettingFitwithNHCFAAmilia #NHCFAE #FAAmiliaIDidit #NHCStayingActive 
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SkyOne.org | 800.421.7111

Hi there! I’m Dina, your 
Credit Union Concierge.
Since 1998, I’ve been doing what I love here at 
SkyOne – helping members reach their goals, 
empowering them through education, and motivating 
them to save and spend smarter. Members are like 
family to me!

When you bank with SkyOne, rest assured you have a 
financial partner for life.

Ready to experience better banking? Or, 
need more information? I’m here to help. 

Contact Me Today! Dina Earl
310.487.1680
dearl@SkyOne.org
www.SkyOne.org/Dina

“SkyOne has always been amazing to 
work with! Dina and the entire team have 
been so professional and nothing short of 

extraordinary! I highly recommend SkyOne.”

Tony Y., member since 1999
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One of the challenges that the Hispanic community has traditionally faced in federal employment is that the government 
tends to have narrow recruitment methods.  That has certainly been the case at the FAA where many are hired from the 
military or because they have a close family member in the agency. We have long felt that the FAA did not have an adequate 
pipeline of young Hispanics, and that absent this pipeline, it would be difficult to increase diversity at the FAA.  
As many of you know, the FAA has the Minority Serving Institutions (MSI) Internship program, but it has traditionally been 
underutilized by the FAA.  For example, in 2018 the MSI program had a total of 32 interns.  This was one of the lowest totals 
for the summer session that there had been in some time.  Normally, the summer session of the MSI Internship program was 
the largest of the Fall, Spring or Summer sessions.  

In the Fall of 2018, the National Hispanic Coalition of Federal Aviation Employees (NHCFAE) started increasing the num-
ber of visits to Congress to convince Congress to centralize funding for the MSI Internship Program.  One of the challenges 
with the MSI program is that the intern cost previously was borne by the facility and not headquarters. This is despite the 
fact that diversity and inclusion are an FAA wide priority.  Operational managers, burdened by tighter and tighter operational 
budgets, had difficulty finding the funding to sponsor an intern.

That year NHCFAE asked Congress to add $5,000,000 specifically to the MSI Program to pay for the costs of these valu-
able internships.   Our hard work started to provide some actions on the Hill when Congressman Henry (Hank) Johnson of 
Georgia started a letter in the House to provide centralized funding for the MSI program.  Shortly after, Congressman Jesus 
“Chuy” Garcia of Illinois co-sponsored the bill, and quickly 32 other members of Congress signed on. 

In FY2020, the House budget assigned $5,000,000 to the MSI Internship as centralized funding.  In the final negotiated ap-
propriations bill that was signed by the President, it stated “Workforce diversity - Of the amount provided for staff offices, 
the agreement includes up to $5,000,000, but not less than $3,500,000 for the minority serving institutions internship pro-
gram for the cost of the stipend, travel, orientations, workshops, field trips, mentoring, coaching, program administration, 
and program evaluation.” 

We returned last year and got some more members of Congress to sign on to the letter and again we were able to get for the 
FY2021 appropriations bill “up to $5,000,000 but not less than $3,500,000.  This year in our visits for the FY2022 appro-
priations, we are targeting $7,500,000 for the program.

What does this mean for the MSI program?  Last year (FY2020) the summer internship program was able to bring in 110 
MSI interns, more than 3 times the number they had in 2018.  We were able to do this even though the word that the funding 
of the interns was not widely spread.    This year, we started spreading the word even more and it shows.  This year, there 
have been requests for over 190 MSI Interns.

Last year, because of COVID-19, the 110 summer MSI interns worked virtually.  Besides the projects the interns worked 
on within their assigned offices, the interns also worked on 14 special cohort projects for the agency.  The virtual program 
was so successful that Human Resources chose to keep 78 of the interns on for the Fall semester.  This summer, the MSI 
Internship Program will again be virtual for the 190 students that are chosen. 
 
But we are not done yet!  We will continue to talk to Congress to improve the number of MSI interns in the program so that 
more young people may be exposed to the great work the FAA does.    

MSI Internship Program
By: McAllister & Quinn
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Continued...

As we continue to social distance, we have carried forward with our virtual events.

This year we made salsa and played Loteria together virtually. Maritza Miranda, Eastern Region Chapter Director 
hosted the first event. Nat Perez, Western Pacific Region Chapter Director and Karla Valdez, Northwest Mountain 
Region Chapter Director hosted the second event.

Karla Valdez shared a simple salsa recipe that she has used in past with Northwest Mountain events. Everyone that 
participated thought it was easy to follow and delicious. I was happy to be able to assist with this Cinco de Mayo 
event. My background is Mexican. I grew up commemorating Cinco de Mayo and playing Loteria. I remember 
while growing up my father would always read to us from his history book, that is where I learned about Cinco de 
Mayo. Most weekends Loteria was the game we always looked forward to playing together as a family. 

Loteria is a Mexican bingo game where you have to match the image of the card that is being called. It comes with 
10 playing cards. You can either play it with connecting a line or a full table. During the game, my job was to deal 
the cards, while the participants quickly find if they have the matching image. I also helped being the “chef”. I 
pre-prepared all the ingredients for salsa during the event. I was ready to teach everyone to put all the ingredients 
together to make salsa. 

It was a delightful, fun and successful event to commemorate Cinco de Mayo. I look forward to when we are able 
to host in-person events soon.

I hope you enjoy the salsa recipe!

Cinco de Mayo

Salsa and Loteria
By: Susie Diaz, National Director of Public Affairs
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                                                                    Cinco de Mayo Salsa

   Ingredients:
   4 Tomatoes, sliced
   2  Fresh Jalapeño Peppers, sliced
   1  Small onion, sliced
   2  Dried California Chili Peppers (or you can use   
   Serrano Chili Peppers), sliced
   Fresh Cilantro (as much as you like)
   2  Knorr Chicken Bouillon cubes
   2  teaspoons salt 
   1  teaspoon garlic powder
    
Instructions:
Sauté the tomatoes, jalapeños, onions, and the dried California chili/
serrano peppers.  I usually sauté them in a pan and use cooking 
spray on the pan so the vegetables do not stick.  Or you can also boil 
them in water until the veggies are nice and soft.  In a blender, put 
in the fresh cilantro, and add all the grilled/sauteed veggies on 
top of the cilantro.  You may want to add about half cup of 
water, then add the 2 cubes of Knorr Chicken Bouillon and 
2 teaspoons of salt and 1 teaspoon garlic powder.  You can 
add more to your taste if you want to.  Blend everything 
together, and voila, you made salsa!

  Salsa Recipe
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Congrats to Alex!
Alex Velazquez-Salazar, son of Veronica Salazar, has graduated from High School. He completed his senior year 
from Westmoore High School in Moore, Oklahoma. He will be attending college for Criminal Justice and plans 
to follow his lifelong dream of becoming a Police Officer in Oklahoma City.

Congrats to Emma!
Susie Diaz’s daughter, Emma, has completed Kindergarten. She will be an of-
ficial first grader!

She is attending Buford Elementary School in Inglewood California.  She will 
be continuing her education in the dual language emerging program.

The dual language emerging program involves learning in both Spanish and 
English. Not many schools teach dual languages. I am grateful for this program 
because my daughter will be certified as a dual language student by the time she 
completes elementary school.
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My Move to the Lone Star State
By: Edie Soriano, New Member of Southwest Chapter

The transition to my new job, new office and new state was not what I expected. No warm welcoming committee 
from new peers and employees. No unpacking boxes in my new office and no going to lunch with new friends.  Just 
like many others, my new commute was several steps to my new home office.  It’s not ideal starting a new job in the 
middle of a pandemic. Making new friends can be difficult when you do not see people at work, church or sporting 
activities. It is a good thing I am so fond of my husband. One silver lining is no longer having to commute in LA 
traffic, but I’m ready to hit the road and get back to traveling for projects and meetings. I want to get back to doing 
what I do best, interact with people to get things accomplished. To make a difference by building relationships, 
keeping my teams happy and results driven. It’s been quite a transition to telework full time and I am still learning 
to be an effective virtual manager.

The physical move to Texas was not bad until the moving truck showed up late after breaking down and transfer-
ring my belongings to another truck. This is when things went downhill. Unfortunately, many of my belongings 
were missing and broken. My caution to others, be sure to vet the moving companies thoroughly and buy the in-
surance!  The other challenge we had was purchasing large appliances. The pandemic shut down manufacturing, 
so it took 2 months to get a refrigerator and a washer and dryer. Yup, my husband made several trips to the laun-
dromat, and we survived with a dorm fridge through the holidays. 

After I got used to being home all the time, I learned the miracle of delivery options! We can get anything delivered 
these days. Unfortunately, that did not help the waistline. I realized I finally had to make some serious changes 
after I ate an entire box of ding dongs in a few days. I turned my new delivery addiction to Wayfair. I think they 
furnished 50% of my new home. Sacrifices.

I will end on this note. We must find ways to stay engaged in our new virtual world. I think much of it is here to 
stay, but we must also take care of ourselves and others we care about. I found it so easy to work all day and night 
because I never leave my work place any more. I love my work and my new team, but I have to remember to keep 
life balanced and in check. This also means take time off, even if you cannot take that vacation to Barcelona you 
have been dreaming about. Take a time out occasionally; it can only help make you a better manager, coworker, 
employee, and family member. 

Perk to working at home, no more suits, and shoes are optional!

Southwest Chapter
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Houston Chapter Meet-Up
By: Lydia Gomez-Martinez, Southwest Chapter RCD

While air travel plummeted at the onset of the coronavirus pandemic, PASS members in both 
ATO and AVS remained on the job (many remotely) to protect the safety and integrity of the NAS. 
Because of their dedication to the FAA’s mission, they ensured that vital equipment, supplies 
and medical personnel reached their final destinations in order to combat the virus. And PASS 
never stopped protecting the employees it represents, to keep them and their families safe and 
healthy.

Since 1977, the Professional Aviation Safety Specialists, AFL-CIO   
has brought first-class union representation  

to thousands of FAA employees. Join us!

AIR TRAFFIC ORGANIZATION AND AVIATION SAFETY EMPLOYEES

PASS MEMBERS STAY THE COURSE

FIND OUT MORE AT JOINPASSNOW.ORG

After a long pandemic pause, the Houston Chapter held their first Meet and Greet event. On Friday May 21, 2021, 
we were honored with the presence of our National Vice President, Oscar Torres, who flew into Houston to speak 
to the members.  Oscar answered member questions and listened to some of their concerns.  It was a success and 
the start to many more events.  Ten of us met face to face, while we still had the option of meeting through Zoom, 
which three members logged in to listen. I am happy to say that we recruited two new members through this 
meeting.  We had fajitas with all the trimmings, thanks to the Houston Chapter and Hilda Banda for setting it all 
up.  Great job, Houston Chapter!  Next stop, Fort Worth!

Southwest Chapter
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On Saturday, May 22, 2021, friends and family joined us in a celebration in honor of my daughter, Karen Banda.  We cele-
brated Karen’s Quinceañera, which is a celebration of her 15th birthday.

The celebration has its roots in coming-of-age rituals for young women practiced in indigenous communities in Mexico. 
After the Spanish invasion of Mexico, the tradition was co-opted by the Catholic Church.  Present time Quinceañeras are 
celebrated among Latino families around the world, even if some of the cultural traditions have changed.

For Karen, her Quinceañera party was not only a celebration of her birthday, but it was also a celebration of her culture, 
beliefs and her as an individual.   Karen celebrated with a beautiful burgundy and gold dress. Her party included all the tra-
ditions of a Quinceañera, such as crowning by her Godparents, father-daughter dance, mother-daughter dance, and a dancing 
robot show.

Karen danced the night away with friends and family, including her NHCFAE/FAA family.

Southwest Chapter

Quinceañera
By: Hilda Banda, Southwest Chapter, Houston Area Director of Administration
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Thanksgiving Blessings
By: Veronica Salazar, MMAC Chapter Member

Aeronautical Center Chapter

On November 22, 2020, the MMAC Chapter adopted the Aguinaga family in Oklahoma City, OK. The Aguinaga 
family consists of a single father, Abraham, and his three daughters, Stacey (23), Eby (17), and Aracely (15). 

NHCFAE members met up at the local Sam’s Club to buy a holiday meal for the Aguinaga family. We wanted to 
bring them joy during these difficult times.  It was the first time members had all been together since the begin-
ning of COVID-19. Things were different and we all greeted each other with fist bumps and smiles hidden behind 
masks.

We were given an update that Eby would be joining us to help us select the food items that her family would like. 
Although Eby is a shy, young 17-year-old, she is also the leader of the house and takes on the role like that of a 
mom. One of the items that she joyfully put in the shopping cart was pecan pie. 

After our chapter purchased the food items, we had the pleasure of going to Eby’s house and helping her deliver 
the food to her father. They were such a lovely family and welcoming to our chapter members. Each of the mem-
bers walked away from this event feeling something special that day. 

Thank you to Matt Garcia, John Espinosa, Mark Chavez, and Bianca Thompson for contributing your time to such 
a sweet family, and to all the members who donated.
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The MMAC held two events during the month of December. We had a gift collection for Sophia Garcia. 
She is the daughter of our beloved former member who passed away, Cynthia Garcia. Over the years, 
we have kept in contact with Sofia and her family by providing her with support for school supplies and 
Christmas gifts. Along with many other gifts, Sophia received a model airplane, Pilotina teddy bear, and 
the book titled “Latinas in Aviation” by Jacqueline S. Ruiz.

Our other event was the Member Give Back – Each of our members were entered in a chance to win $50 
gift cards. We had 5 winners randomly selected through a website. These winners were very happy to 
see that they had a little extra spending money during the holidays. Congratulations to all of the winners 
and thank you Javier Quinones for leading the December events. 

                                                    A Very Merry Christmas
                                                                                                    By: Veronica Salazar, MMAC Chapter Member

Aeronautical Center Chapter
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Happy Trails, Teresa!
By: Erik Salazar, MMAC Chapter Member & NHCFAE Foundation Chair

MMAC member, Teresa Metcalf, retired from the FAA on May 1, 2021. She was a very 
active member of the Coalition, serving in several chapter leadership roles. Teresa sent the 
following email to the MMAC chapter members on her last day at the FAA, and we wanted 
to share it with all members.

Good Morning,

Today is my last day in the office and I am processing out.

Thank you all so much for the beautiful flower arrangement that was sent to my home on the 
day of my virtual retirement ceremony.  The flowers smell so good and are sitting on my din-
ing room table.  Thank you so much for your kindness and thinking of me.  I have just loved 
being a member since 2004. The best part was meeting everyone and attending the monthly meetings, several 
luncheons, team building, serving others, providing meals to the management team (yes we actually cooked for 
all the MMAC managers), building relationships, networking, helping the schools, and of course the fabulous 
training conferences.  This organization is all about giving back to the community, learning through training op-
portunities, helping each other and knowing you have someone that cares. I highly recommend the conferences 
and networking opportunities.  Continue to do great things.

Teresa B. Metcalf

Aeronautical Center Chapter

Farewell, Alex
By: Erik Salazar, MMAC Chapter Member & NHCFAE Foundation Chair

Former MMAC member, Alex Sotomayor, passed away on March 7, 2021, from stroke complications. When he 
was an NHCFAE member, he was a very active part of our chapter, serving as MMAC Chapter Deputy RCD for a 
term. He also attended and helped at several training conferences. He had such a positive and uplifting spirit, and 
will be very missed by all of us. Below is a portion of his obituary:

Alexis “Alex” Sotomayor, 59, of Blanchard, passed away at home on March 
7, 2021, after a nearly six month post-stroke battle. Born August 5, 1961, 
in New York City, he spent much of his early life moving around the east 
coast and attended boarding school in Waterbury Connecticut. Later on, he 
achieved the rank of Sergeant in the United States Marine Corps, and went 
on to earn a Bachelor’s Degree in Aviation Management from Southern Illi-
nois University. His 20+ year long career included work as an airport tech-
nician, an engineer with McDonnell Douglas and an instructor/project-man-
agement professional at the Federal Aviation Administration Academy. He 
also received a Master’s Degree in Business Administration from Oklahoma 
State University in 2009. Those close to him will miss his humor, smile, and 
wisdom.

Alex is survived by his wife of 37 years, Janine; daughters, Elizabeth and 
Desiree; parents, Tomas and Marta; sisters, Elaine and Darlene; nieces, 
Andrea, Ariana and Khloe; and nephew, Demari.

Eisenhour Funeral Home – Blanchard, OK
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Member Spotlight

Public Service Recognition Week took place May 3-7. Employees were encouraged to recognize their fellow 
Federal Government employees by sharing an #INSPIREmoment story of how their coworkers are demonstrating 
the agency values – Safety, Excellence, Integrity, People and Innovation – each and every day. Several NHCFAE 
members were recognized. Below are just a few…

Kristina Harris

Lindsay Aaronson, a Program Analyst in the Office of Communications, sub-
mitted this #INSPIREmoment for Kristina Harris, a Communications Strate-
gist in the same organization. 

Kristina is a patient and kind coworker and friend. She is always willing to 
share advice, best practices, and help guide a project in the right direction. 
Working with Kristina is calming as you know she is reliable and knowledge-
able in all things that she does. I appreciate her mentorship and partnership on 
various work projects. Thank you for all you do, Kristina!

Kristina, you INSPIRE People!

Dolores Spriggs

Gene Roth, a Director in the Office of Civil Rights, submitted this #INSPIRE-
moment for Dolores Spriggs, an External Compliance Specialist in the same 
organization.  

Dolores Spriggs, DBE/ACDBE Compliance Specialist is an expert on com-
pliance and certification. Ms. Spriggs inspires the DBE/ACDBE Team with 
her intelligence and her participation in conferences and events at all levels. 
Ms. Spriggs inspires the team through integrity to continue to follow the 
regulations and the internal audit structure and to learn something new every 
day.

Dolores, you INSPIRE Integrity!
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As the leading provider of Federal Employee Professional Liability Insurance 
Starr Wright USA proudly supports NHCFAE.

 10% DISCOUNT for NHCFAE Members            Apply Today:      swu.insure/NHCFAE

YOU PROTECT THE SKIES,
WE PROTECT YOUR CAREER.WE PROTECT YOUR CAREER.

FEPLI is so important, agencies are required to reimburse  
up to 50% for qualified employees. Save now!


